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Simon Redhead from Codicote started with 
John O’Conner’s back in 1983 as a seasonal 
grass cutter. 

“My first job was pushing out with a pedestrian 
mower behind one of the ride on grass cutter 
operators in Borehamwood.” 
Simon Redhead, Fleet Manager

Over the next few years Simon’s jobs included 
using the triple ride on mowers, tractor 
mounted gang mowers and tractor and side 
arm flail work. 

Simon’s career changed in the winter of 1985 
when he found himself in the workshops, we 
soon recognised that Simon had mechanical 
skills and he was asked to join the small team 

We are delighted to celebrate the milestone of 30 years service by Simon Redhead.

of mechanics who repaired equipment and 
vehicles, back then the company had a fleet of 
10 vehicles.  

Today Simon is the company’s Fleet 
Manager responsible for service, repair and 
development of a 200 plus fleet of commercial 
vehicles. To mark the occasion Matt O’Conner 
presented Simon with a watch, he is an integral 
part of the John O’Conner team, we would 
like to thank him for 30 years of outstanding 
service.

“I can’t believe where the 30 years have gone, 
it only seems like yesterday that Simon started 
working for us, he has been a real asset and 
has played a vital role in the company’s 
development.”
John O’Conner, Chairman

30 year Long Service Award A Cut Above the Rest

From the top Matt 
on board!
Matt O’Conner has been appointed onto 
the board of BALI (British Association of 
Landscaping Industries) in October 2012.

‘‘It’s an honour to be voted onto the board 
of our association. But more importantly for 
me, it’s about helping to ensure things get 
done – as quickly and efficiently as possible.’’

The British Association of Landscape 
Industries, is established to promote, 
support and inspire all professional 
landscapers, garden designers and 
landscape suppliers to be leaders of 
an environmentally, ethically, and 
commercially sustainable landscape 
industry.

Please visit www.bali.org.uk for more 
information

In this issue
Page 6&7: 
Achievements

I do love this time of year, the daffodils are out, 
the days are getting longer and the first sign 
of warmer weather is on the way. Summer 
may be coming but I really want to add my 
appreciation and thanks to all of the staff and 
teams who have worked so hard during an 
incredibly long cold and frosty winter.

I would also like to offer a big welcome to all 
the new staff who have recently joined us to 
work on our Midland Heart, Aldwick and Red 
Kite Community Housing contracts along 
with the new seasonal employees.

It has been great to speak to so many of our 
staff over the winter months, you have all 
taken everything in your stride and ensured 
works have been delivered to programme 
During the very adverse weather many of 
you have also been out gritting and snow 
clearing, ensuring our customers receive the 
very highest level of service. It is now time to 
focus on the spring and summer programme 
and enjoy the delights of the season and the 
remainder of the year.

This Newsletter is packed full of achievements 
and good news, it may not be an Olympic year 
but there is still lots to celebrate. 

In Leicester our contract has been awash 
with discussions of the remains of King 
Richard III that have recently been discovered, 
in Alexandra Park and Palace we will  be 
celebrating  150 years of the park culminating 
in a spectacular event in July that will bring 
the park to life  and in St Albans we will 
be celebrating  the Magna Carta 800th 
Anniversary.  This event will be marked in 
many ways including a Medieval Festival held 
in Verulamium Park that we maintain for St 
Albans City and District Council.                                                                    

Wow, we really do have lots to look forward to!
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St Albans Chamber of Commerce – 
CSR Business Award

John O’Conner has won this prestigious award, 

recognising exceptional work on our St Albans 

contract.

‘‘Corporate Social Responsibility (CSR) is what 
makes us tick as a company and it is our true 
Unique Selling Point.’’

If we weren’t continuously striving to add those 
little bits of value to the communities we serve, 
over and above the black and white stipulations 
of our contracts, we simply couldn’t be John 
O’Conner. 

CSR is and always will be, at the core of our 

company culture.’’

Matt O’Conner

“These awards give recognition for excellence 
amongst local businesses.  The hard work that 
the John O’Conner team puts into their work is 
impressive. I am delighted to see their community 
work recognised by this well deserved award.” 
Cllr Julian Daly, Executive Leader of the Council

The Chamber of Commerce awards were presented on 27th September 2012 at the Havana 
Club, Matt was joined by Senior Contract Manager, Paul Brady and  Martine Dorrington, our 
Office Manager .

We were instrumental in helping the district achieve a gold medal in the 2011 Anglia in Bloom 
competition.  As a result, John O’Conner was a finalist in this year’s Mayor’s Pride Awards in the 
Community Oriented Business of the Year category. 

John O’Conner has organised sports sponsorship, actively working with Friends groups to care 
for local beauty spots and providing dedicated work experience programmes. We are the first 
company in Hertfordshire to work with Job Centre Plus on a special scheme to provide work 
experience for young people in the district. 

Winner

ROLO Training 
John O’Conner has been approved by BALI to carry out the industries Health and Safety scheme training - ROLO

The ROLO Scheme (Registration of Land based Operatives) is open to anyone who works in the Land based Industry. This includes labour only, self-
employed and employees of companies. 

On completion of a one day Land based Health & Safety Course, a card (including photograph) would be issued to the applicant, similar to a credit card. 
This is issued to an individual and will be valid for 5 years. Any other relevant training, i.e. NPTC Pesticide, chain saw, ride on mowers etc would also be 
acknowledged on the card.

If you would like further information please contact :

Andrew MacCuish |  SHEQ Manager TechIOSH  AIIRSM  Associate IEMA
Office  |  01438 841322         Mobile  |    07425 621 044          Email  |    andrew.maccuish@johnoconner.co.uk

Tree Planting, Harpenden 
John O’Conner took part in a tree planting sponsorship scheme in Rothamsted Park, St Albans

Michael Houlding and Gary Matthews from the St Albans contract assisted in a tree planting sponsorship scheme in Rothamsted Park. They made 
a great impression with the kids and created a fantastic experience and really fun day for them.

‘‘They were both extremely co-operative and readily invited the girls to do their bit by helping with the planting, filling in, stamping down, 
etc. It turned out to be quite a merry occasion’’

Jack and Pat Guthrie, Residents  

Paul Marsden, Director of St Albans & District Chamber of Commerce, Matt O’Conner & Peter Goodman, 
President St Albans & District Chamber of Commerce
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Charity of the Year

The advice that Perennial offer is free and confidential.   If you are facing a challenge, remember that you do not need to face it alone but 
can contact Perennial on the numbers below for help and support. 

General Helpline   0800  210 0547
Debt advice line    0800 294 4244
Enquiry Number   0845 230 1839

We are pleased to tell all our staff about a Charity called Perennial which we are supporting. Perennial is the trade charity for horticulturists 
and their families, and this includes people in the landscape industry. They have been established since 1839 and offer free help, support 
and advice to people working in horticultural businesses like John O’Conner (Grounds Maintenance) Ltd.

If you are facing difficulties (maybe as a result of sickness, disability, bereavement, housing problems or have debt that is out of control) then 
you should call Perennial. They will be able to offer you free, confidential advice over the phone, or you may even qualify for a home visit. 

Perennial can offer help and advice in a wide range of areas. Their caseworkers are experts in welfare benefits and tax credits, they may be 
able to assist with applications for social housing or offer advice on housing rights and they also run a dedicated debt advice service.

Whatever the problem, if you are struggling to cope alone, then pick up the phone and ring Perennial on the following numbers for help 
and support.

The Charity is hosting a 175th anniversary celebration next year, we can arrange some fund raising for them, but 
in the meantime a small activity is going on this summer which you may like to sign up to !!!

We need a team of 5 or a few teams if possible who will be challenged to walk or run 10,000 steps a day for 6 weeks starting on June 3rd 
2013, with each team member asked to raise £60 or more if possible.  

You will be given a pedometer and you will need to upload your steps to the Activity4Charity website.  Its that easy !!  and there are prizes!!   
The company will be paying the £39.00 per person entry fee

Please let Martine Dorrington know if you would like your name added to a team
and lets see if we can raise some money for the most worthwhile cause.

Martine Dorrington  |  Office Manager 
office  |  01438 717175          email  |  martine.dorrington@johnoconner.co.uk  

Your ideas
We want to hear from you, we value your 
opinions, ideas and innovation.

If you have any feedback, ideas, Health and Safety issues or 
concerns, please  go to www.johnoconner.co.uk and click on 
the ‘CONTACT US’ tab.

You can give your name or write ‘Anon’ in the name section to 
remain anonymous.

John O’Conner will provide a reward, starting at £50, for 
information leading to a successful new contract.

We look forward to hearing from you!
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John O’Conner has joined forces with SITA UK to provide street 
cleansing and horticultural services to Aylesbury Vale District Council.

The contract was awarded to the partnership in November and 
officially started on Monday, 21st January, 2013 until 2020.

This is excellent news for John O’Conner, the contract is secured for 7 
years plus a 2 year option to extend

New Contracts 

AYLESBURY VALE DISTRICT COUNCIL
John O’Conner has been re-awarded a 7 year contract with 
Hertsmere Borough Council, with a 2 year option to extend.

The contract commenced 1st March 2013 until 2020. Geoff Kazer 
continues to act as Contract Manager and is busy mobilising the 
new contract for the new specification.

The contract was won on the excellent quality submission and the 
existing achievements delivered.

HERTSMERE BOROUGH COUNCIL

John O’Conner has been awarded the grounds maintenance contract 
with Midland Heart, a housing association based in Birmingham 
managing 32,000 homes across 54 local authorities.

The contract is for 3 years plus 2 years option to extend and has 
resulted in the new team being recruited to manage the project. 
Caroline Bourne will be heading up the team as Contract Manager, 
assisted by the Contract Supervisor, Phil Jones. Ryan Young will be 
be extending his supervisory role to look after sites in Staffordshire.

Welcome to the new recruits and the team transferred from Pinnacle.

MIDLAND HEART
John O’Conner has been awarded the grounds maintenance 
contract with Aldwyck Housing Group, accommodating 20,000 
people in 9,500 homes, across Beds, Bucks and Herts.

The 3 year contract was awarded following a stringent procurement 
process and will be run out of our depot in Barton. Richard Smith, 
Contract Supervisor, has moved across to the contract following his 
success on the Aylsebury contract.

Welcome to the new senior chargehard,  Edward  Maxted, and all 
the new staff recruited to help us deliver this contract.

ALDWICK HOUSING

2012 was a very successful year for John O’Conner, we have secured several new contracts and retained some of our major contracts.

John O’Conner has been awarded the grounds maintenance contract  
for Redkite Community Housing, a new tenant-led, not for profit, 
charitable housing organisation, managing around 6700 properties.

The contract  started on 1st April 2013 and is for 3 years plus 2 years 
option to extend. The contract will be  run out our High Wycombe 
depot , headed up by Ian Evans.

Welcome to the new recruits and the team transferred over from BIFFA.

RED KITE COMMUNITY HOUSING
John O’Conner has been re-awarded the grounds maintenance 
contract with Hightown Praetorian & Churches Housing Association, 
a regional housing association operating principally in Hertfordshire 
and East Buckinghamshire.

The 3 year contract commenced in April 2013 and consists of 2 areas 
headed up by the existing team at our Watford depot led by Paul 
Miller.

HIGHTOWN PRAETORIAN & CHURCHES

John O’Conner is delighted to announce that we have  been re-awarded 
our existing grounds maintenance contract with EHDC for 5 years 
commencing from 1st April 2015.

Contract Extensions 
1. EAST HERTS DISTRICT COUNCIL

It is great news that we have  been re-awarded our existing grounds 
maintenance contract for 2 years commencing 1st April 2014

2. ALEXANDRA PALACE

We have been awarded an extension to our existing grounds 
maintenance contract for 6 months commencing 1st April 2013.3. LONDON AND QUADRANT
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Notice Board
Congratulations to:

Sam Hughes & partner Natalie 

on the arrival of baby girl 
Rhiannon, 6lb 15oz, on 19th 

June 2012

It’s always great to be able to reward hardworking staff whose loyalty over long periods of 
time has served our company so well.
As the company grows we really do want to continue to recognise staff and the value that 
they add to the business with their support and loyalty.

Congratulations to the following Long Service Award employees:

Long Service

John Day & Partner Rachel on 

the arrival of baby girl Darcy on 

21st  October 2012

Maciej Kuniewicsz  & partner Dagmara on the arrival of baby girl Julia, on 12th Nov 2012

Tom Cross & partner Denise on 

the arrival of baby boy Evan on 

19th Dec 2012

Martin Penney & partner Katie 
on the arrival of baby boy Liam, 
2.73kg

Andy MacCuish & partner 

Anastasia  on the arrival of 

baby girl Poppy on 19th Feb 

2013

10 Years

Aaron Smith, Contract Manager
L&Q, Wycombe & Red Kite
May 2012

Rob Irons, Contract Supervisor
North Herts District Council
October 2012

Garry Matthews
St Albans City & District Council
March 2013

Mark Bennett
North Herts District Council 
March 2013

Kelvin Cooper
Leicestershire County Council
March 2013

20 years

Ray Males, Mechanic at Reynards
April 2013

Welcome 

Caroline Haslehurst-Bourne, Contract Manager for Midland Heart  in Feb 2012

Debbie Brown, Payroll Administrator in January 2013

Neha Patel, Business Development Manager in March 2013

Phil Jones, Contract Supervisor for Midland Heart in Oct 2012

New appointments

We wish all the best to 
Darren Kilby , Business Development Manager who left February 2013

Jane Wilson, Central Support Assistant who left at the end of March 2013

Goodbye and Good luck

..........

Thank you to everyone who sent in news!

The Seasonal Times is designed to keep everyone at John O’Conner up to date with what is happening 
around our business.

As the eyes and ears of the business it’s always great to hear about any stories you may have or ideas about 
what you would like to see featured – no matter how big or small. 

Maybe a colleague has gone out their way to deliver great service or to raise money for charity? Maybe there 
is an aspect of the business you would like to know more about?
If you think you have something that may interest other readers, please get in touch.

You can reach me on neha.patel@johnoconner.co.uk or 01438 841 334

Send 
in your 
news!
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Volunteer day 
University of Hertfordshire

In March 2013, Martin Currell and Gary Barge volunteered with 
University Staff and Dr Edward Eastwood, the Pinetum’s curator, at 
Bayfordbury Estate near Hertford. The team cleared fallen trees, 
brambles, heavy undergrowth and stacked tree trunks for wildlife 
and hedge planting. 

Many thanks for encouraging your fellow colleagues to join our Estates, 
Hospitality & Contract Services staff last week at Bayfordbury.  

‘‘Their involvement was greatly appreciated not only by us but also 
Edward Eastwood and his team of volunteers, as I’m not sure without 
some burly men behind them they would have ever lifted those tree 
trunks!.

Please pass on our thanks to all those that gave up their time and 
hopefully there will be an opportunity to repeat something similar in the 
future.’’

Karen Chesterman
Director of Estates, Hospitality and Contract Services
University of Hertfordshire

Electric Grounds Maintenance Vehicles
John O’Conner is committed to reducing harmful carbon emissions.  Two new electric vehicles have been introduced for our North Herts District 
Council contract

The new vehicles have been introduced as part of a joint initiative 
to help reinforce the Council’s commitment to reducing the district’s 
carbon footprint, tackle climate change and help manage operational 
costs. 

The vehicles enable John O’Conner’s Grounds Maintenance Team 
to travel locally and carry out a complete range of landscaping and 
external grounds maintenance services, causing less noise pollution 
and damage to the environment than petrol fuelled vehicles. Using 
electrically powered vehicles also combats the rising cost of fuel 
prices. 

“Protecting the environment and tackling the effects of climate change 
is a key priority for the Council, and we are delighted that John O’Conner 
has introduced the new electric grounds maintenance vehicles to North 
Herts.”
Vaughan Watson, NHDC’s Head of Environment and Leisure

“This is another example of the great working partnership between 
John O’Conner and NHDC. Together we hope to continue to enhance 
and maintain the District’s green spaces to a high standard for all the 
community to enjoy.”
Matt O’Conner, Managing Director
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Workplace Diploma 
in Horticulture 
Congratulations for achieving your Level 2!

Depot

Steve Webb Hertsmere

Garry Matthews St Albans

Martin Currell Hertfordshire Uni

Robert Berry North Herts

Paul Stubberfield London & Quadrant

Marc Issit London & Quadrant

James Nicholl Hertsmere

Kevin Tilbury Wycombe

Alaric Hunt North Herts

Jason Gough North Herts

Simon Goodchild Wycombe

Andrew Daniels South Beds

Congratulations for achieving your Level 3!

Depot

Arron Smith Wycombe

Ian Evans Wycombe

Martin Baker Aylesbury

Michael Conway Alexandra Palace

Gareth Towson North Herts

Community Jubilee Garden 
Red Kite Community Housing,  sheltered scheme in Laburnum Road

Simon Goodchild and Richard Pierce from John O’Conner’s team in 
Wycombe, took part in Red Kite Community Housing charity project 
to revamp the gardens of a sheltered scheme in Laburnum Road. 
Simon and Richard were involved in clearing the site around the 
newly laid patio, leveling and re-turfing the area.

The scheme celebrated the Queen’s Jubilee by opening a memorial 
garden for all tenants and their visitors to enjoy. The project was 
hugely successful due to the hard work and determination from 
Simon and Richard, as well as the group of staff and volunteers from 
other organisations.

Bulb & bedding planting 
Amersham in Bloom and Stony Dean School

Arron Smith, Simon Goodchild and Deric Marshall from John 
O’Conner’s team in Wycombe joined students from Stony Dean 
School as part of Amersham in Blooms bulb planting scheme.

The team had a great day, Simon and Deric gave gardening tips to 
the teachers and students and hopefully encouraged the future 
generations to pursue a career in the industry!

Green Flag 
Judge

We are proud to announce that Ian Evans from our Wycombe 

depot has become a Green Flag Judge. 

Ian has been trained to the latest ‘Keep Britain Tidy - Green Flag’ 

criteria and joins Neil Cain, Operations Director, as an accredited 

judge this year.

Judges ensure that the standards the Award sets are high, but 

fair. They are independent arbiters of the award scheme, acting as 

points of contact between the scheme’s management and users 

of the sites that they judge.

All Green Flag Award Scheme judges are members of the Judges’ 

Association, giving them access to an electronic network, where 

they can exchange news, views, issues and ideas. 

www.greenflag.keepbritaintidy.org

They were also joined by with Chiltern District 
Council Mayor Mimi Harker in March this year.
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When did you start with John 
O’Conner

How did you get started?

What’s a normal day for you?

What’s the best part of your 
job?

 What do you do in your spare 
time?

What do you find most 
challenging?

What’s your top tip?

Employee spotlight 
Ryan and Dale Young
Dale Young is working on our Isle of Wight Contract as Assistant Contract 
Manager,  216 miles away from his son, Ryan, who is working on our 
Moorlands housing & Midland Hearts contract based in the midlands as 
Contract Supervisor.

It is brilliant to get the perspective of 2 generations at John O’Conner over 
such a distance!

DALE YOUNG

I was TUPE transferred on the 1st January 2011 from 
the Landscape Group.

I started work at 17 in the Trustee Savings Bank as 
a cashier, I then qualified as a Work Study Engineer 
working for the Isle of Wight Council. 
I then started my own company called Groundscare 
IW Limited. 
I ran this successfully for the length of the contract 
which was lost to another local contractor. I 
carried on working for myself part time on grounds 
maintenance and part time teaching PE and Games. 
The opportunity came to go back to Grounds 
Maintenance as Assistant Manager for Wyevale on 
the IOW.

5.30am Alarm – office 6.15am- Cup of tea – Staff 
Inductions – Tool Box talks – motivate and organize  
staff –  site inspections – site safety inspections – parks 
or schools meeting – complete another school tender 
– staff update on day – lock office 5.00pm – cook
dinner (I love cooking) – Bottle of Becks – Bit of telly 
– Bed!

Team management, Client management and 

winning tenders.

Cook and travel to Cannock and AFC Telford.

My son!

Think and be positive and Teamwork is the key to 
success!

RYAN YOUNG

Started with John O’Conner  in January 2006 as  
Grounds Maintenance Operative.

I initially applied for grounds maintenance operative 
with joc and quickly moved to team leader, this was 
then followed by us as a company winning moorlands 
contract in Stoke.
And as for now I have been promoted to Supervisor. 
I’m still overseeing the Moorlands contract as well 
now being part of our new Midland Heart contract 
which I am really enjoying, I feel that the progress I 
am making with John O’Conner is very good.

Normal day for me 5.30am alarm goes off, cup of 
tea, leave my home at 6.15am drive to Handsworth, 
Birmingham - arrive around 6.45 to open up depot. 
Get the lads ready for the upcoming days. Deal with 
any matters followed by a day of inspections and 
walkabouts. 
I finish my JOC day at 5p.m- then it is straight to 
Telford FC to be ready to start football training at 
6.30pm till around 9pm - should arrive back at the 
AFC Young Residents at about 10pm.
Time for bed now as a bit tired, ready for that dreaded 
alarm at 5.30am again!

5pm (joking) I like building a good working 
relationship with staff and the customers/clients.

Play football, take the family out.

Paper work and My Dad!

Don’t be a goalkeeper and keep smiling!

10 year anniversary of               name
It’s been 10 years since Bethany Whitbread, daughter of 
John Whitbread, won the Title Prize Competition for our 
Newsletter in March 2003!

John Whitbread works on our Hertsmere Borough Contract 
and we are pleased to say Bethany has also joined the John 
O’Conner team as an admininistrator, also on the Hertsmere 
Borough Contract!

Seasonal Times


