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From 
the top

As the specialist grounds maintenance 
providers for Isle of Wight Council, we are 
delighted that the 19th century park has 
been named Park of the Year at the South and 
South East England in Bloom Awards, which 
were staged in Brighton.

The Council’s Parks Manager, Nigel Leppard, 
together with John O’Conner’s Contract 
Manager, Stan Hayden, received the award on 
behalf of the local authority.

Judges highlighted Ventnor Park’s summer 
bedding borders and raised planters 
as ‘superb’ and noted its ‘horticultural 
maintenance was of a high standard.’

They also described it as ‘the quintessential 
Victorian park and the jewel in the crown of 
the Island’s parks.’

Executive member with responsibility for the 
public realm, Cllr Luisa Hillard, said:
“This is a magnificent accolade for Ventnor 
Park and the council’s parks in general. It 
is the first time one of our parks has been 
recognised in this way and is deserved 
acknowledgment for the excellent efforts 
of all those who contribute to the upkeep of 
the park, and who take such pride in their 
work.”

Neil Cain, Operations Director for John 
O’Conner, said:
“We are delighted to have our efforts 
recognised by this prestigious award. This 
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January, traditionally a great time for 
planning and reflection and just through 
browsing this newsletter it is clear what high 
achieving teams we have at JOC. 

I hope you enjoy the stories on our 
community engagement, awards, accolades 
and personal development. It certainly makes 
me proud to be part of the team that makes 

this happen and I know it will lay the path 
for further accomplishments this year.

As a business we are always looking 
to improve and bring fresh ideas and 
services to our business and customers. 
Sometimes small changes to how we do 
things can have big positive effects for 
everyone. 

To touch on a few of these, in 2014 
we made further investment into our 
conservation management team, bringing 
more of this service in house. 

Improvements were made to our 
IT systems including customer care 
improvements on our schools and our 

A word from our 
Managing Director, 
Matt O’Conner

housing packages, changes were also made 
to our online purchase order system, we 
welcomed a new intake of apprentices, 
developed our driver safety through 
monitoring of driver style, invested in 
numerous training courses including 
train the trainer for our team leaders and 
purchased some major new equipment, 
all of which ensures we stay on top of our 
game and continue to deliver excellent 
services for our customers. 

Finally may I take this opportunity to thank 
you all for your hard work commitment 
throughout 2014 and wish you all a very 
happy new year for 2015 and beyond.

is the first time an Isle of Wight Park 
has received this and therefore we 
will proudly continue to deliver these 
excellent standards. I am extremely 
proud of our grounds maintenance 
operatives and Contract Manager, Stan 
Hayden, who have been an integral part 
of this achievement.”

Ventnor Park was one of four Isle of Wight 
Council parks recognised at the awards.
In the large park category, Appley Park, 
Ryde, was awarded a silver gilt medal 

certificate, and Puckpool Park, Ryde, was 
awarded a silver medal certificate. In the 
small park category, the Cascades, Ventnor, 
was awarded a silver medal certificate.

As well as being park of the year, Ventnor 
Park also received a gold medal certificate.

The awards at the event were presented 
by South and South East England in Bloom 
chairman, Peter Holman, Jim Buttress from 
the BBC’s The Big Allotment Challenge, and 
Blue Peter gardener Chris Collins.
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Alexandra Palace Orchard Planting Project

An energetic group of local volunteers gathered on the 3rd of 
December to plant Alexandra Park’s new community orchard. The 26 
fruit trees, including apples, plums, medlars, quince, damsons, pears 
and cherries, were planted at two different sites in The Grove.

Spearheaded by Alexandra Palaces’ Park Manager Mark Evison, and 
led by the Urban Orchard Project, the planting team included lots 
of manpower from John O’Conner, including volunteers from head 
office.

Matt O’Conner, Managing Director for John O’Conner (GM) Ltd said: 
“The project has been a great success, engaging, educational 
and fun! Corporate Social Responsibility is a key aspect of John 
O’Conner’s culture. As a family owned company we strive to engage 
our employees, clients and the local community on volunteer 
projects. We will continue to invest in innovative ways to support 
the local community in partnership with the Alexandra Palace 
client team.”

The project, funded by the Alexandra Park and Palace Charitable Trust 
and supported by the Friends of Alexandra Park and John O’Conner 
Grounds Maintenance, brought together Park volunteers, staff from 
Alexandra Palace and pupils from neighbouring schools to plant the 
26 fruit trees.

Business Awards
John O’Conner are proud to have been selected as a 
Finalist at the Hertfordshire Business Awards 2014 for 
the ‘Supporting Young People Category.’

Although we didn’t achieve the main award, this is a 
great accolade in recognition of our commitment to 
providing work experience placements , Traineeships 
and Apprenticeships.

CIOH Mentor

Community Clean Up
We are regularly involved in joint Midland Heart Housing Association 
& John O’Conner clean-up days, the most recent with the residents at 
Cashes Lane, Coventry. 

Well done to all the team, especially Darren and Chris for eagerly 
helping out!

Neil Cain was delighted to be 
awarded a certificate for being 
a mentor for the Chartered 
Institute of Horticulture.

Neil voluntarily supports 
and mentors students in 
the Horticulture industry in 
addition to our own work 
experience candidates and 
Apprentices. 

Michael Conway, John O’Conner’s Contract Manager for Alexandra 
Palace said: 
“I am very proud of our contract team and head office volunteers, 
they were instrumental in getting the new orchard trees planted. 
Their help was invaluable for volunteers who found some of the 
digging and post-thumping a bit hard-going.”
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Fusion 21 Framework win
John O’Conner have secured the 1st position  for Fusion 21’s Grounds Maintenance Framework for London and the 
South East based on an evaluation of Price & Quality. 

Fusion21 is a social enterprise that promotes public procurement as a means to save money and create social 
outcomes. 

Housing Associations can sign up to the Framework  knowing that the contractors have already passed a extensive 
tender process to prove their commitment to quality and social value. Contracts can be awarded via a mini-tender 
between the contractors on the framework or directly to the number 1 ranked contractor.

As the number 1 contractor, we have already been awarded a contract with Octavia Housing to deliver grounds 
maintenance services across their London estates. The Contract is for 4 years as part of the Framework and 
commenced on the 1st Jan 2015.

Affinity Sutton Homes
John O’Conner are delighted to have been re-awarded our existing 
contract with Affinity Sutton Homes for the Hertsmere area following 
a competitive tendering exercise.

The new contract commences on  1st April 2015 for a duration of 4 
years. There is also a possible 2 year optional extension. 

Ian Pitkin, Contracts Director, said: 
“ We are delighted to continue our long working relationship with 
Affinity Sutton. Originally known as Ridgehill Housing, it was a 
contract I supervised over 22 years ago. I look forward to continuing 
to deliver a quality service with our experienced workforce.”

John O’Conner Calendar
Thank you to all our staff that participated in the John O’Conner calendar. This year we aimed to show our staff and our sites. We are pleased 
with the result and will be providing a copy of the finished product for all our models! 

Please send any ideas and suggestions for the 2016 calendar to neha.patel@johnoconner.co.uk

Neighbourhoods Green
John O’Conner are proud to be a ‘Friend’ of Neighbourhoods Green, 
a partnership initiative which highlights the importance of open 
space for residents of social housing and works with social landlords 
to raise the quality of their design, management and safe use.

The organisation provides guidance, support and tools for housing 
associations, local authority housing departments, arms-length 
management organisations (ALMOs), resident associations, 
community groups and their partners.

Neighbourhoods Green is a national partnership supported by 
Design Council Cabe, Groundwork, the Green Flag Plus Partnership, 
the Landscape Institute, the National Housing Federation, Natural 
England, the Royal Horticultural Society and the Wildlife Trusts.

For more information please visit www.neighbourhoodsgreen.org.uk
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Notice Board
Congratulations to:

It’s always great to be able to reward hardworking staff whose loyalty over long periods of 
time has served our company so well.

As the company grows we really do want to continue to recognise staff and the value that 
they add to the business with their support and loyalty.

Congratulations to the following Long Service Award employees:

Long Service

10 Years
Dave Piggott 13th September 2014 (Machinery Workshop)

Martin Baker 21st January 2015 (Paradigm Housing contract)

Frank Horwood 24th January 2015 (Aylesbury Vale District Council contract)

Steve Chilton 24th January 2015 (Aylesbury Vale District Council contract)

Charity runs

Send your news to:
lorraine.sizeland@johnoconner.co.uk

Shaun Grainger and wife, 
Natalie, on the birth of their 
baby boy, Jake -
Weighing in at 9lbs 9oz.

Well Done to Ian Pitkin, Contracts Director, and John Messenger, Commercial 
Manager, on completing half marathons (13.1 miles) for charity!

Mark Tilbury, from our Red 

Kite Community Housing 
contract, donated a kidney to 

his son, Rhys, in September 

2014. Both are out of intensive 

care and are on the long road 

to hopefully a full recovery.

Piotr (NHDC Contract) and 

wife Ewa Nieznanski on the 

adoption of their little boy 
Patrick.

Max Brown (South Anglia Hous-
ing Contract) and his girlfriend, 
Ellie Mae Marshall, on the birth 
of their baby boy, Leo William 
Marshall Brown - Weighing in at 
8lb 9oz.

Andy Daniels and his wife, 
Joanne, on the birth of their 
baby girl, Felicity. She is now 
younger sister to their twin 
girls.

Congratulation 
to James Piercey 
from our Red Kite 
Community Housing 
Contract for his 
marriage to Kim 
Barlow on 13/12/14

Ian completed the Luton Half Marathon in October 2014 with an 
incredible time of 1 hour and 57 minutes!

Ian smashed his target of £800 and raised over £935 for the 
Motor Neurone Disease Association.

His page is still open for donations:
https://www.justgiving.com/Ian-Pitkin1

John ran the St Albans Half Marathon in June 2014 in an amazing 
2 hours and 17 minutes! 

He raised £320 for Mind In Mid-Herts and £550 for MPD Voice 
who are a charity run under the auspices of Guys and St Thomas’ 
hospital, funding research and providing support for people 
with rare blood conditions called myeloproliferative neoplasms 
(MPNs).  

John is now gearing up for the London Marathon in April 2015! 
He is hoping to raise over £2500 for MPD Voice, if you would like 
to donate please visit his just giving page:
www.justgiving.com/John-Messenger3

20 Years
Ian Bartram 1st January 2015 (North Herts District Council contract)

Robin Reed 1st January 2015 (North Herts District Council contract)

Len Turner 23rd January 2015 (Machinery Workshop)

New appointments

Retirement
Good luck to Martin Walker retiring after 46 years service as 
Company Secretary.

Peter Michael - Director of Commercial Services
Ashley Green - Contract Manager, Midland Heart Housing Association


