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From 
the top

We are pleased to announce that John 
O’Conner was one of three companies 
shortlisted for the recent  National Apprentice 
Service, Large Employer of the Year award. We 
were pipped at the post by Mercedes Benz 
UK, however we are extremely proud of our  
Highly Commended award and our place 
in the prestigious Top 100 Apprenticeship 
Employer list for the UK. 

It doesn’t stop there, we also received 
enough votes to be declared a finalist 
in the Hertfordshire Biz4Biz Awards for 
the Best Apprenticeship Programme and 
subsequently were declared winner of the 
highly competed regional award.

John O’Conner continues to invest in 
apprenticeships.  Apart from training at their 
chosen college,  our apprentices benefit from 
additional training such as Royal Horticultural 
Society-hosted master-classes where they 
receive privileged insight into centuries-
old traditional practices combined with 
modern-day techniques from experienced 
Park Rangers (former 1950’s apprentices 
themselves). We are a nation of gardeners. 
The awards secured by John O’Conner 
promotes horticulture as a key sector and 
celebrates our UK-wide contribution to 
the preservation of green spaces, historical 
and architectural landscapes for future 
generations.    
 
   
 
 
  
 

We’re a Top 100 Employer for Apprentices!

Awards, News, Community Projects and Service

In this issue

I would first like to thank everyone involved 
with the business for all your hard work 
and commitment. Without this none of our 
success would be possible.  

With the new Apprenticeship Levy pending 
from April 1st, it would be great to highlight 
what this means and how staff can benefit. 

We’ll now have an enhanced fund for training.  The Levy will complement and enhance 
our current Apprenticeship programme. We will now have a dedicated fund to draw 
down on which should help with long term planning. We want to maximise uptake and 
we hope to see many more staff applying for the apprenticeships we plan to offer. 

To complement the Levy, our new trailblazer standard has also been approved. It covers 
arboriculture, forestry, horticulture and landscaping and  will be offered at two levels 
– Supervisor and  Operative.  We’ll use this as the Trailblazer framework for training our 
operatives and supervisors giving them a chance to become multi-skilled and specialised 
if they choose to. 

The Levy will be good for business.  Developing multi-skilled grounds maintenance staff  
and trades means we’ll be able to market ourselves in different sectors.   

A word from our 
Managing Director, 
Matt O’Conner

Managing Director, Matt O’Conner said, 

“We are delighted that John O’Conner has 
been recognised for its commitment  to 
Apprenticeships.   Our apprentices are 
working extremely hard and  we are proud 
of their achievements on our contracts. Our 
staff are committed to supporting them as 
well. Our recent awards really consolidates 
our apprenticeship success and our 
contribution to horticultural and land-
based industry skills development.”
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Focus on Apprentices

Emma Charlton
 When did you start your apprenticeship? 
November 2016

Where are you based? East Hertfordshire 

What have you enjoyed so far? The range of 
jobs/locations, working in different colleges 
and going to 10 Downing Street!

What do you do in your spare time? 
Socialise with friends. Reading.

In the future I’d like to..: Work on National 
Trust Sites and/or high end horticulture!

Contract Wins Corner
We are delighted to announce the following contract wins:
•	 Hampshire County Council Schools 
•	 Leicester County Council Schools 
and in Scotland
•	 Cunninghame Housing Association
•	 Loreburn Housing Association
•	 Perth & Kinross Counci

‘I am delighted we retained our Leicestershire schools contract for 
another seven years. We have delivered this contract since 1994, 
so this will take us to thirty years. Hampshire County Council and 
the Scottish contracts are new customers, providing growth for 
2017 and beyond. We targeted contracts in Scotland following the 
acquisition of Golder Landscapes in December. Welcome to all new 
staff who have joined us to deliver services on these contracts.’, Ian 
Pitkin, Contracts Director

Russell Robins
 When did you start your apprenticeship? November 
2016

Where are you based? East Hertfordshire 

What have you enjoyed so far? Hands on practical 
nature, learning new skills, helpful team mates.

What do you do in your spare time? Socialise with 
friends. Reading.

In the future I’d like to..: Get into Arboriculture after 
I’ve completed my Level 2 Apprenticeship.

In this feature and in keeping with our recent Apprenticeship Awards, here are four profiles from some of our Apprentices. Thank you to 
everyone who filled in a profile at our Apprentice Week Tree Planting day! We’d like to hear from all John O’Conner apprentices.
Contract Managers can send similar profiles to marketing@johnoconner.co.uk. 

New  company acquisition

Sean McCrorary
 When did you start your apprenticeship? 
October 2016

Where are you based? North Hertfordshire

What have you enjoyed so far? Working 
outdoors /summertime. Learning new skills.

What do you do in your spare time? Playing  
the xBox, spending time with my daughter 
and family.

In the future I’d like to..: Develop my 
knowledge and skills

George Lloyd
 When did you start your apprenticeship? November 
2016

Where are you based? North Hertfordshire

What have you enjoyed so far? Horticulture, planting, 
working outdoors.

What do you do in your spare time? Watching football 
(Luton and Chelsea!)

In the future I’d like to..:Obtain my Level 3 
Apprenticeship after my Level 2.

At the beginning of January 2017, John O’Conner acquired 
Golder Grounds Maintenance. This was a strategic acquisition 
to offer services in the North of England and Scotland. In the 
space of a couple of months, John O’Conner has gone from 
having a very small presence in Scotland to achieving a good, 
solid foothold in the Scottish grounds maintenance market.  

With contracts won in Ayrshire and Dumfries and Galloway in 
the south, to Perth in the east and three contracts in the North 
and West Highlands, we are perfectly placed geographically 
to expand the business in all these areas.  “This Scotland-wide 
coverage will stand the company in good stead for future 
tenders.”, Stephen Golder, Regional Manager, Scotland.
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JOHN O’CONNER CASE STUDIES

Contracts Manager and Apprentice Mentor James Nicoll and our Hertsmere-based client Affinity Sutton held a successful workshop day for Affinity 
Sutton residents.  The workshop  served as a work experience opportunity for  local residents  providing  a two-fold opportunity;  to encourage 
local residents to get back into work and to provide an additional recruitment channel for John O’Conner.   Covered on the day were workshops on 
Manual Handling and “A day in the life of John O’Conner”. 

12 Following the  workshop, 12 residents were invited to an “Interview Day”.  Ten residents attended an Induction Day and of those 10, an 
incredible figure of 9 were selected to participate in a specially designed 6 day  work experience programme, five residents were chosen to work 
with Steve Webb on our Hertsmere contract  and 4 were chosen to work with James Nicoll on WSA.  

6 Six residents were then recruited as seasonal workers.

“ Hi James, I would just like to say a big thank you for running the Greenfingers day today at Maxwell Park Community centre.  Your presentation 
was most informative and inspirational, and it was very impressive to see all the equipment outside, have a run through of how it is all used in the 
business and some hands on experience as well.  Please thank your colleagues Mark and Steve, and the other guys who came along as well. Much 
appreciated”  Employer Engagement Officer,  Affinity Sutton
 
Case study contributor - James Nicol ,Contract Manager

The testimonial clearly shows that this  type of inititative provided significant added value to our Clients, especially in Housing. 
The Business Development team have produced a  presentation and handout which can be used for similar initiatives on contracts.                                        
Contact marketing@johnoconner.co.uk  for copies.  

Over the years, green waste gathered under our St Albans City & District  contract was  stored at our Hixberry Lane depot where it was    
shredded, regularly turned and screened. 

Planned destinations included the beautiful  flower beds throughout the historic city, or various  community allotments .

 This year we have delivered over 130 tons of compost to Springfield allotment holders  who really appreciated this special delivery!

Case study contributor - Paul Brady, Senior Contract Manager

A St Albans Composting Story

Greenfingers Employment Project with Affinity Sutton
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Notice Board
Congratulations to:It’s always great to be able to reward hardworking staff whose loyalty over long periods of 

time has served our company so well. As the company grows we really do want to continue 
to recognise staff and the value that they add to the business with their support and loyalty.

Congratulations to the following Long Service Award employees:

Long Service

10 Years
Lorraine Sizeland, Head Office
Mateusz Zawada, Aylesbury Vale DC   
Aiden Banks, North Hertfordshire DC
Anthony Hull, St Abans City & District Council
Gregorsz Kuczma, St Abans City & District 
Council
Dariusz Taraszkiewicz,St Abans City & District 

Lewis Littlechild & partner Leanne on the 
arrival of their baby girl.

Ashley Green and partner Mel on the   
arrival of their baby boy, Chartlie.

New appointments
Nikki Singh-Barmi -Strategic Director

Stephen Golder-Regional Manager, Scotland

Jamie Rodgers- Contract Manager, Hants CC Schools

Chris Gallifent-Arboricultureal Manager

Philip Kee -Financial Controller, Head Office

Carrie Steed - SHEQ/HR Administrator

                     /johnoconnergm

Social Media
For instant news and information please 
join our social media pages. 

Thank you to all our existing followers 
and the great comments received on our 
posts!

20 Years
Paul Louis, Leicester CC

 ‘I would like to compliment John O’Conner 
on the great work that they do around here, 
and say thank you to them for cutting my 
hedge as it was very over grown and looked 
a mess, I was very much pleased to see they 
had gone out of their way to cut it down and 
clear away all the debris from my drive way 
too.’, Resident, Stonewater Contract

“Mrs Beale phoned to say thank you for a 
fantastic job carried out by John O’Conner to-
day.  A hedge has been cut right down, allow-
ing  more light to her neighbour’s property. A 
beautiful job.”,   Relationship Adviser Red Kite 
Contract

SPRING 
TESTIMONIALS

Opening our new Workshop!

John O’Conner also celebrated the completion of its £500k redevelopment of its plant and 
vehicle workshops in Reynards Road; formally opened by the Mayor, Cllr Pat Mabbott, and 
Welwyn Hatfield MP Grant Shapps at the opening ceremony on November 11th 2016. This 
re-development represents a significant investment by the company’ providing a “state of the 
art” maintenance facility which will create local jobs and apprenticeship opportunities as it 
expands further. 

Mayor Pat Mabbott said, “It has been fantastic to formally open the redevelopment. John 
O’Conner has made a positive contribution to Welwyn Hatfield over the past 47 years and 
will continue to do so with the creation of more local jobs and apprenticeships, ensuring our 
borough remains a great place to live, work and invest in the future.”

Great new Wild Service Tree (rare native) 
planted by John OConner  GM in the But-
terfly Meadow-thanks a lot! , Friends of           
Alexandra Park, Alexandra Park Contract

Client testimonials are really useful in our 
bids and pre-qualification questionnaires. 

You can email your testimonials to             
marketing@johnoconner.co.uk   


