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Regional Winner in the Large Employer of the Year award category

We are pleased to announce that John O’Conner has won the
National Apprentice Service, Large Employer of the Year award for
the East of England. The support John O’Conner staff provide, from
arranging lifts to providing moral support, helped us to secure this
win from an exceptionally strong field.
“I‘d like to congratulate all John O’Conner staff involved in delivering our
apprenticeships.
“The National Apprenticeship Awards enable exceptional apprentices
and dedicated employers to receive the recognition they richly deserve.
Apprenticeships enable people to gain the skills and knowledge they
need to succeed - in some cases up to degree level; and for businesses to
grow the talent they need. “
Sue Husband, Director of the National Apprenticeship Service

I’d also like to encourage you to continue the excellent work you do to
collectively support our apprentices on their 18-month journey with us.
Your support helps to develop their horticultural and softer skills and
helps us develop our future John O’Conner managers.
Neil Cain, Operations Director, John O’Conner

John O’Conner Apprentice Open Day
Fifteen young men and women attended John O’Conner’s Apprentice
Open Day at Clarence Park, St Albans. It was designed to give
prospective apprentices an overview of what to expect from a John
O’Conner apprenticeship. Highlights included participating in a
landscaping challenge project set by our apprentice mentor and
contract manager, James Nicoll and demonstrations on the use and
safety features of our plant and machinery.
“This is the 5th year of running John O’Conner’s popular Apprentice Open Days. We received a record number of applicants (103 applications) and the
enthusiasm shown by the attending young men and women to start a horticultural apprenticeship was refreshing.” Neil Cain, Operations Director

From
the top
A word from our
Managing Director,
Matt O’Conner
Welcome to our autumn newsletter, Firstly, can
I start by offering a big welcome to everyone
who has recently joined the business, including
our new staff on our Serco NHS East Anglia
contract (and our new operational workers).
I trust you will all have a long and happy career
with us.

I would also like to offer a big thank you to
all our staff and teams for the hard work and
commitment that has been shown on every
contract throughout the summer, it makes
proud to be part of such a successful team.
Success not only relates to your excellent
contract work, it also relates how well we recruit
and train apprentices to build the future skills
base within our business, and how well we, as
a responsible employer, create employment
and develops long-lasting, high quality skills
in the communities in which we work and
I’m extremely proud that John O’Conner has
been announced as the winner in the Large
Employer category for the East of England.

Also, as you go about your daily routes, spare a
thought for the threatened status of our parks.
There are an estimated 27,000 public parks
in Britain however local authorities have no
statutory duty to fund and maintain them so I
have been urging anyone interested in parks to
provide your feedback at any consultations or
resident surveys taking place in your area.
Finally, many of you might be aware that I
took part in a sponsored off road bike ride this
September cycling from Snowdon to Lands
End to raise funds for perennial. Thank you for
all your well wishes and support.
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Celebrating 20 years at Alexandra Palace
Congratulations to Michael Conway who has
given 20 years of service to Alexandra Park
and has been with John O’Conner for 8 of
those 20 years. Michael’s been an essential
part of the Park team. He has contributed eight
Green Flag and London in Bloom Gold awards,
supported the Friends of Alexandra Palace on
numerous events and also taken the time to
design challenging projects for young students
on career-enhancing work experience days.
Congratulations Mike, here’s to the next 20
years, come sunshine, rain, or snow. Michael,
here are some of your moments!

Greening John O’Conner

As a company, water, fuel, fertiliser and
labour are all resources that are consumed.
Combined with the number of vehicular miles
travelled, our operations have a significant
impact on the environment and the amount
of carbon emissions we produce. Here are a
few practical examples of what teams have
done to reduce their environmental impact.
Soil re-use: 100 cubic meters of spoil was
generated from our new Reynards Road
redevelopment. The workshop team re-used the
spoil to level and create a better parking area.
Reynards Road Workshop

Contract Wins
Corner
Featured contract-NHS Anglia
Support Partnership

Recycling leaves: A leaf mulching area was
created at Howard Park to reduce the total
tonnage of leaf litter taken off site with the aim
of mulching all leaf litter on-site in 2016/17.
Success would lead to a reduction in fuel
consumption and waste related transport costs.
North Hertfordshire District Council contract

Green Energy: Energy supply for our Head
Office is provided by Ecotricity, the world’s first
Green Electricity company. Solar panels are
also installed on the roof to further reduce our
carbon footprint. Head Office, Welwyn

Reusing grass turf: Turf from our University of
Hertfordshire site was reused for carpeting filled
gravesites at the The Lawn Cemetery, Welwyn
to provide a welcoming, uniform appearance
remembrance visitors.
Hertfordshire County Council contract

The testimonials you send us do make a huge
difference when we are submitting tenders
for new work. They provide solid evidence of
our track record of providing good customer
care and high quality work. Please do keep
sending them in and pictures too! They can
be sent to tenders@johnoconner.co.uk

Keep ‘em coming!

Contract Wins
Public Sector
Dorset County Council Framework Agreement
Sovereign Housing (Arboriculture)
Commercial Sector

John O’Conner have been appointed by Serco
to deliver grounds and winter maintenance
to 55 NHS properties across Norfolk and
Cambridgeshire. The work in Cambridgeshire
started in September 2016, already generating
very positive customer feedback.

Serco, 55no. Anglian Support Partnership NHS sites (Grounds & Winter Maintenance),East Anglia

The remaining sites in Norfolk start in
November. The mobilisation of this work
includes a transfer of staff to work from a new
depot in Norwich. Matt Sharpe has recently
joined us to manage the contract and is
looking forward to the challenge, welcome
Matt.

Office Clean UK, 6no. Business & Industrial Parks (Grounds & Winter Maintenance), South East

Serco, 1no. HM Prison site (Grounds & Winter Maintenance), Avon
Bellrock, 5no. Comprehensive School sites (Grounds & Winter Maintenance), London and Leeds
Bellrock, 2no. NHS Hospital sites, (Grounds & Winter Maintenance), London
Bellrock, 13no. Healthcare C entres sites (Grounds Maintenance), South East
Homes and Communities Agency, 1no. Business Parks (Grounds Maintenance), Dorset
NHS, 2no. NHS Hospitals sites (Grounds Maintenance), Northamptonshire
Blair Group, 1no. Business Park, (Grounds & Winter Maintenance), London
Management Services Ltd, 2no. Residential Estates, (Grounds & Winter Maintenance), Sussex
Amber, 2no. Residential Estates, (Grounds & Winter Maintenance), South East
GEM, 2no. Residential Estates, (Grounds & Winter Maintenance), South East
Holiday Inn, 1no. Hotel (Grounds & Winter Maintenance), Kent
“It is very pleasing to see the number of new contract wins. Many of these are in the commercial
sector, which forms an important part of our continued growth plans.” Ian Pitkin, Contracts Director
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Giving back through Bingo
With great pleasure we’ve handed out charity cheques to four deserving charities. £1,025 was raised by our committed Bingo
teams in the 2015/2016 cycle of John O’Conner’s CSR challenge event.

Smells Like Team Spirit

•
•
•

Jody’s
Jokers
Jody’s
Jokers
Team Captain:
Michael Conway

Team Captain:
Arron Smith

Team Members:
Geoff Kazer, VICE CAPTAIN,
Gareth Towson, James
Nicoll, Martine Dorrington,
Steve Webb, Rob Irons,
Joan Needham, Debbie
Winsor, Max Clifford

Team Members:
Jody Frampton, VICE
CAPTAIN, Rob Low,
Rob Goater, Martin Baker,
Ian Evans, Graham Cobb,
Ray Baxter, Julie Renshaw,
Tim Parker,
Myriam Anderson

Completed all tasks
Total Prize Fund £450 + £50 Bonus = £500
Chosen Charity - Starlight Children’s Foundation

The
Gang
TheGroovy
Groovy
Gang

Team Captain:
Richard Smith
Team Members:
Steve Cooper, VICE
CAPTAIN, Stan Hayden,
Simon Redhead, Kayleigh
Wiltshire, Steve Chilton,
Paul Louis, Beth Carter, Chris
Turner, Paula Warren, Dave
Baxter, David Hutchinson

•
•
•

Completed 8 tasks
Total Prize Fund £275
Chosen Charity - The Wedding Wishing Well Foundation

John O’Conner produces
Winning Parks

Completed 6 tasks
Total Prize Fund £75
Chosen Charity – Macmillan

Insignia

Team Captain:
Richard Smith
Team Members:
Keith Warden, VICE
CAPTAIN, Ian Edwards,
Ashley Green, John
Messenger, Lorraine
Sizeland, Paul Timpson,
Sean Griffin, John Haines,
Debbie Brown

•
•
•

•
•
•

Completed 6 tasks
Total Prize Fund £175
Chosen Charity - Alzheimer’s Society - £75
		
St Basil’s Homeless Charity - £100

Jo Rowley, the charity’s Ambassador receiving the cheque on
behalf of The Wedding Wishing Well Foundation.

Green Flag awards reflect the commitment that has gone into caring
for these valued green spaces. Park Managers and local community
groups are supported by John O’Conner teams who put in extra time
and effort in preparation for judging days!

Green Flag Winners

Rothhamsted Park, St Albans City and District Council.
Contract Manager: Paul Brady
Alexandra Palace Park, Alexandra Palace.
Contract Manager: Michael Conway
Bedgrove Park, Aylesbury Vale District Council.
Contract Manager: Richard Smith
Aberford Park, Hertsmere Borough Council.
Contract Manager: Richard Smith
Howard Park, North Hertfordshire District Council.
Contract Manager: Gareth Towson
The Lawn Cemetery, Welwyn Hatfield Borough Council
Market Bosworth Battlefield, Beacon Hill Watermead Country Parks,
Leicestershire
Contract Manager: Steve Cooper

London in Bloom Winners

Alexandra Park–Gold Award and Best Park in London over 25 acres.
Contract Manager: Michael Conway

South and South East in Bloom Winners

Ventor Park, Isle of Wight-Gold Award and Park of the Year in the
South and South East. Contract Manager: Stan Hayden
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Long Service
It’s always great to be able to reward hardworking staff whose loyalty over long periods
of time has served our company so well.
As the company grows we really do want to continue to recognise staff and the value
that they add to the business with their support and loyalty.
Congratulations to the following Long Service Award employees:

20 Years

Steve Cooper

25 Years

(Leicester contract)

Ian Pitkin (Contracts Director)
Ray Baxter (Workshop)
Rob Goater (Machinery Manager)

Alan Wildman and his wife who have
become parents again (for the 9th time) to a
healthy little girl!

Luke Hammond and his wife Rebecca have
had a baby girl
Also
James Shayler and his partner, Hayley.
They got married in May.

Matt Sharpe – Contract Manager (Serco NHS East Anglia)
Lauren Adams – Contract Administrator (East Hertfordshire)
Viv Lucas – Temporary Administrator (Aylesbury Vale District Council)

Summer
Testimonials

Pledges for
Hedgies

It’s always great to receive good feedback!

John O’Conner has made four simple
pledges to protect hedgehogs and to
provide hedgehog friendly habitats.
They cover Food, Habitat, Access and
Safety. A Hedgehog Toolbox Talk is
available on Unibase!

“I just wanted to put a good word in for the
two gardeners who came yesterday. They were
polite and professional and went out of their
way to do a good job by cutting back ivy on an
overgrown footpath. It makes a big difference
when I take out the bins.”
Aldwyck Housing (Hickling Way)

John O’Conner Apprentice Snapshot
•
•

Congratulations to:

Kayleigh Wiltshire who had a baby girl,
Eliza on Saturday 15th October weighing
4lbs and 16oz.

New appointments

•

Notice Board

Total apprentices joining John O’Conner’s apprenticeship programme
(since 2011): 66
New starters (2016): 12
Former apprentices joining John O’Conner and the industry as
horticultural craftspeople (2016): 8

“The contractors have completed the job today
and have made a good job of it. The Green not
only looks like it has had a good haircut but is
also much user friendly too.”
Aylesbury Vale District Council

Vote for John O’Conner’s
Apprenticeship Scheme
We’ve been nominated in the Best Apprenticeship category as part of the Hertfordshire
Biz4Biz 2017 Awards in recognition of the excellent job training we provide to ensure
our apprentices become a master of their trade. It would be great if you were able to
ask your clients, apprentices, and college contacts to vote for us. Voters can register and
vote at http://www.bizawards.info/register. Voting closes 31st December 2016.

“We had our annual committee walkabout
yesterday and I’d like to let you know how smart
all the open spaces looked. All the grass was well
cut, playgrounds litter free and bins emptied.
Please pass on our thanks to the team.”
Sandridge Parish Council

Social Media

John O’Conner Question Time

For instant news and information please
join our social media pages.

It’s all about the grass.
Answer this question to receive a £50 voucher redeemable at selected stores! The winning
answer will be the one closest to the correct answer to the nearest square meter.
Question: To the nearest square metre, what total area of grass do John O’Conner currently
maintain?

Thank you to all our existing followers
and the great comments received on our
posts!

/johnoconnergm

Send your responses back to:
tenders@johnoconner.co.uk with the
phrase “Question Time” in the subject line by 31 December 2017.
John O’Conner (GM) Ltd
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