
Seasonal Times
The seasonal newsletter from John O’Conner April 2018  ISSUE 21

From the top

Wins, Wins, Wins! 

Wins, 2018 Apprentices, First Aid & Competition Winner! 
In this issue

A word from our Managing Director, 
Matt O’Conner

Spring has been a long time coming after 
a very wet Winter, but it’s finally here. 
There is little doubt that the wet weather 
and ground conditions have impacted on 
the productivity for the entire landscape 
sector. So, it really is a big thank you from 
me to each of our teams who continue to 
deliver day in and day out for our customers 
regardless of the conditions. Please be assured that as the days get 
longer the weather will improve and the sun will finally shine! 

Whatever the weather, it has been a very exciting and busy start to 
the year, with winning the prestigious biz4Biz ‘Best Apprenticeship 
Award 2018’, which was a great achievement and honour. 

We have been delighted to retain contracts with Red Kite Housing 
Association and Chiltern DC & South Bucks, which now includes the 
prestigious Stoke Poges Memorial Gardens. 

We have also been mobilising new contracts in Scotland with Glen 
Oaks and Viewpoint Homes and South of the border with Origin 
Housing and Guinness Partnership. A big thank you to everybody on 
the mobilisation teams and a very warm welcome to our new staff 
who will be joining us, we really do hope you have a long and happy 
career with us.

The board have also been delighted to recognise over 200 years 
of long service this year with 19 employees, including 20 years for 
Martin Cross, Contract Supervisor in Bedfordshire and 10 x 10 year 
long service awards with our staff at East Herts as well as 10 years for 
our fellow Director, Neil Cain. Wow, what a fantastic achievement! 

Finally, we will be wishing Rob Goater a very happy retirement this 
May. Rob joined the company almost 30 years ago and was working 
for John even before that. For many years, Rob has been the face 
of the machinery workshop ensuring our fleet of machinery and 
equipment is maintained and ready for use.  We would like to thank 
Rob for his dedicated service and wish you a fond farewell and very 
best wishes for your retirement. 

John O’Conner (GM) Ltd                           2 Great North Road, Welwyn, Herts  AL6 0PL                                  Tel:  01438 717175                                    www.johnoconner.co.uk

It’s been a successful start to 2018 for John O’Conner with new contract wins and an industry award for John O’Conner! To date we’ve been 
awarded eight new contracts and two contracts have been retained. These are: 

We were also announced as the Hertfordshire biz4Biz Winners for ‘Best 
Apprenticeship Award 2018’.   

Thank you to all cutomers, friends and employees who voted for us in the 
Hertfordshire biz4Biz Awards; without the votes we wouldn’t have been picked as 
finalists. 

The awards presentation took place at Tewin Bury Farm Hotel in Welwyn, and 
was attended by John O’Conner, Matt O’Conner and Martine Dorrington. 

Having won the biz4Biz Best Apprenticeship Programme in 2017, this is a 
brilliant win for the company as it demonstrates our continued commitment 
and investment in our apprentices. 

• Forestry Commission (Framework) – Scotland 
• Glen Oaks Housing Association – Glasgow  
• Hanover Scotland – Western Scotland 
• Viewpoint Homes – Edinburgh & Fife

• Guinness Partnership – Milton Keynes & Midlands 
• Origin Housing – North London & Hertfordshire 
• East Sussex CC (Corporate) – East Sussex
• Midland Heart Housing (Lot 18) - Midlands

• Red Kite Housing - Buckinghamshire • Chiltern DC & South Bucks DC (including new site at Stoke 
Poges Memorial Gardens)

neW Wins 

ContraCt retention 

Martine Dorrington with Eamonn Holmes and 
Kit Davis from Hart Learning Group



The Newsletter of John O’Conner April 2018  ISSUE 21

2     

2018 apprentiCes 
Owen Snuggs – SOHA Apprentice

When did you join JOC and at what level? 
I joined JOC in October 2016 onto a Level 2 Apprenticeship in Horticulture 
which I successfully completed on 11th October 2017 whilst working on 
the SOHA Contract. I’ve also recently passed my PA1/PA6 NPTC Pesticide 
Certificate.

How have you progressed and what have you enjoyed the most? 
I have progressed by completing the Level 2 Apprenticeship and starting 
my Level 3 Apprenticeship in Horticulture. I have enjoyed learning lots of 
new skills, working with new people across many sites.  

Where do you see yourself in the future? 
In the future I would hope to see myself higher up in the company maybe 
first as a Team Leader and then Supervisor. 

What advice would you give to current or future apprentices? 
Don’t be afraid to try something new and take on all the training there is on 
offer. Taking on the apprentice programmes has taught me so many skills 
both in horticulture and in life skills. 

Scottish Apprenticeship Programme 

Our apprenticeship programme is spreading its 
wings all the way up to Scotland!

Stephen Golder, Regional Manager and Graeme 
Speirs, Supervisor, are delighted to be sending 
out Apprenticeship Packs to SRUC Oatridge 
Horticultural College, Broxburn, Scotland ahead 
of our 2018/2019 Apprenticeship Recruitment 
Programme.

Apprenticeship Planting Scheme 

During National Apprenticeship Week, 
we organised a planting scheme which 
took place in St. Albans with some of our 
current Apprentices. The Apprentices 
included Mark Crippen, Callum Bunney 
and Jordan Whitchelo along with our 
Contracts Manager and apprentice 
mentor, James Nicoll.

Apprentice Graduations!

Congratulations to both Chris Greenwood and 
James Nicoll for recently graduating and receiving 
their certificates at a graduation ceremony.

Chris from our Aylesbury Contract has graduated 
in Level 2, Horticulture. Chris received his 
certificate from Stephen Metcalfe, MP.

James Nicoll, Contract Manager for the Hertsmere 
area has graduated in Level 3 Horticulture. James 
received his certificate from Group Captain Steve 
Dharamraj, Commandant Royal Air Force Central 
Training School.

Chris with Stephen Metcalfe, MP. James with Group Captain Steve Dharamraj, 
Commandant Royal Air Force Central Training 

School.

Owen Snuggs working on our SOHA Contract

Graeme Speirs and Stephen Golder with our apprenticeship 
packs ready for Oatridge College

Left to right: Jordan Witchelo, Callum Bunney & 
Mark Crippen
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arboriCulture First aid Course 
The Arboriculture team took part in an industry specific First Aid training session 
during March. The course covered task specific first aid training for the Arb Team, 
highlighting the heightened danger of the role they carry out. The course covered 
subjects such as recovery position, CPR (including defibrillator), a casualty with a 
major bleed, spinal injuries and an awareness of Lyme Disease (a bacterial infection 
which is spread by infected ticks in densely populated woodland). 

It was run by an external provider, Katie Hateley from 
FoxMedics. As a Paramedic, Katie has experienced 
numerous incidents involving Aerial Rescue and 
accidents involving chainsaws. Due to the success of 
the First Aid course, we’re now looking to organise 
scenario testing with her later in the year. 

To assist in the welfare of all mobile teams, Katie 
recommended the download of OS Locate App to 
smartphones. Once installed, the geo-location will pin 
point where you are and give you your exact Ordnance 
Easting and Northing grid references. Emergency 
services can use these to plot your location, making 
response times more efficient. 

The App also allows you to share your location with 
friends and family, so if you’re keen on the outdoors 
you can share your adventures whilst remaining safe. 
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oCtavia added value 
Each year, Octavia Housing hold their annual ‘Your Space’ event 
which is an annual fun day for residents and took place at St 
Charles College in Ladbroke Grove. It provides an opportunity for 
the Octavia residents to meet all Octavia contractors and teams 
who carry out works on the properties and gardens. 

In addition, our on-site teams have been supporting the ‘Grow 
Green’ scheme since it launched in 2016. The project is located at 
Winterbourne House, Westminster and our team regularly donate 
materials, seeds, compost and labour to help keep the initiative 
going. 

stoneWater soCial return 
On the Stonewater Housing Contract, Western Court was recently 
selected to be the next scheme appropriate for a ‘Social Return on 
Investment’ project. 

On 12th April, our team set about ordering a mixture of plants, 
shrubs and compost for the project. The day was managed by 
Chris Heath and supported by James Ridley and John Dunn. 

An assortment of plants such as Hebes, Azalea and Choisya were 
planted in the bare parts of borders to brighten and liven up the 
scheme immediately.

The day was a huge success involving cross working partnerships 
and although residents were initially hesitant to get involved, 
those that did appreciated the work which was being done to 
improve their community. 
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/johnoconnergmSocial Media
For instant news and information please join our social media 
pages. Thank you to all our existing followers and the great 
comments received on our posts!
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announCements

Gary Bannister and partner Kim on the birth of their 
baby boy, Calvin on 12th January. 

Sean McCroray and partner on the birth of their 
baby girl on 10th January. 

Carl Maskell and partner on the birth of their baby 
boy on Christmas day! 

Adam Ellis and his wife Tash on the birth of their 
daughter Courtney on 9th December. 

Guy Larkins and Cristina on the birth 
of their baby girl, Kayleigh, on 6th 

January 

Martin Penney and his partner 
on the birth of their daughter 

22nd February.  

Congratulations to:

long serviCe

10 Years
Ryan Whittaker, Leicestershire 
Neil Cain, Operations Director 
Rob Hart, St. Albans

Keith Warden, East Herts 
Paul Timpson, East Herts 
Robert Hare, East Herts 
Paul Chambers, East Herts 
Stephen Heppenstall, East Herts

20 Years 
Martin Cross, Central Beds DC 

Nick Ling, East Herts 
Ian Liles, East Herts 
John Hipgrave, East Herts 
James Slade, East Herts 
Andy Booth, East Herts 

Congratulations to the following Long Service Award 
employees, including a combined 100 years at East Herts! 

happy retirement to rob! 

Now that the Beast from the East seems to have finally passed (keeping fingers crossed!), there were quite a 
few individuals on-site going the extra snowy mile. These included:

Ian Evans and his team delivered temporary heaters to vulnerable residents of Red Kite who experienced 
heating problems. 

Paul Brady and his team delivered bottled water to the residents in and around St. Albans whose water pipes 
had frozen. “Thank you for doing this for us at such short notice” Nick Sherriff, St. Albans

Our team at Alexandra Palace cleared draining gullies and ditches to help with drainage in the park after the 
heavy February rainfall as well as the snowmelt. The team also cleared large amounts of snow and ice from 
hard surfaces to ensure the site remained safe. 

snoW heroes to the resCue! 

Rob’s history with John O’Conner started around 1976 when he ploughed and leveled number 50, Reynards 
Road, our current workshop site. Rob’s role developed from the occasional day, to weeks, and finally became 
a full time employee in 1994. Rob became our full time Workshop Manager and was responsible for the 
maintenance of our vehicles and machinery.  Over the years, the maintenance of vehicles and machinery has 
been shared between Rob and Simon, which also included the opening of our new workshop at Reynards. 

Throughout his time, Rob was also keen on product development. Rob would test new products from 
manufacturers and provide feedback on what was good and where improvements could be made. 

In January 2017, Rob took on a new role of Asset Inspection Manager which involved working with Adam 
Schwalm to create plant and equipment inventories, provide on-site training and maintenance tips as well as 
ensuring the security and safety of all depots. 

Rob is going to be sorely missed by everyone in the company and we would all like to thank him for nearly 30 
years of hard work and dedication and wish him a very happy retirement! 

Congratulations to Karen Brett, Contract 
Administrator on our North Herts Contract who 
was picked at random for the Christmas Word 
Search competition! Enjoy spending your £50 
‘The Restaurant Choice’ voucher. 

Competition Winner!

Our thoughts are with the families, friends and colleagues of two long 
serving staff members who have sadly passed away. 

Derek Gallagher, worked on our Aylesbury contract since 2005, died on 
Sunday 22nd April and Len Turner, who most will know from the many 
years he worked at the workshops, died on 26th April.

CondolenCes


