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From the top

By Matt O’Conner, Managing Director

Welcome to our last newsletter
of 2020!
In what has been a tumultuous
year, where we have all faced
upset and challenges, it is
heartening to see that we will
be ending the year on such
a high. Winning two British
Association of Landscape
Industries Awards including the Principal Award
for Employer Excellence is certainly my highlight.
We have also had great successes with Green Flags
and the In Bloom Competition, not only is this a
great accolade for us as a company, but also for our
customers.
Closer to home, I have really enjoyed reading all
about our employee awards. Each winner worthy
benefactors and just confirms to me what great
teams we have across our company. I hope you
enjoy spending your gift vouchers!
Given the year we have all had, no doubt many of
you are counting down the days to the Christmas
break and looking forward to a well-earned rest and
spending some quality time with loved ones, albeit
in small numbers this year. A big thank you to those
of you who will be working over the Christmas
break, your help and hard work really is appreciated.
Finally, I would like to take this opportunity to wish
you and your family a wonderful Christmas and a
happy and healthy New Year.

BALI Principal Award Winners 2020!

John O’Conner are delighted to have
received a major Principal Award 2020
for Employer Excellence at this year
BALI Awards! This is the third time
John O’Conner have been successful
in this category having
previously won the award
in 2008 and 2013.
This year, due to the
pandemic, the awards
were held virtually.
The Employer Excellence
is awarded in recognition
to the contribution being
made to the landscape
industry by BALI
members who achieve
excellence through
staff development and
exemplary business
practices.
This award was made
possible through the
dedication of our employees who have
adapted throughout 2020 to ensure we
continued to deliver the highest quality
for our customers. In what has been an
incredibly challenging year, this award is
evidence that hard work certainly pays off
and John would have been immensely
proud of what we have achieved.

Managing Director, Matt O’Conner
commented: “I am so very proud of each
of our employees. To be chosen for this
year’s Principal Winner of the much-coveted
Employer Excellence Award at The British
Association of Landscape
Industries National
Landscape Awards is an
enormous achievement.
This has only been made
possible by the incredible
teams we have throughout
the business. It is the
third time we have won
this award; made even
more special due to the
incredibly challenging year
we have all had and faced.
Well done and thank you
to everyone who is part of
the JOC team!”
In addition, we were also
National Award Winners
for Grounds Maintenance
(Limited Public Access)
for a prestigious company on a business
park in Reading. Our on-site team have
worked hard over the last few years to
bring the client site up to an extremely
high standard, which is evident in being
chosen as a National Winner.

JOC Employees Helping Local Food Charity!

Refer a Friend - Receive £200!

Jedidiah, a charity based in Hertford, provide food support to struggling families. They published a call for help from businesses who have vans
they can spare for a few hours a week, which is something we were more than happy to assist with.
On Friday 11th November, Brian and Dean from our Herts CC contract, along with Matt O’Conner, helped deliver almost 700 food bags to schools
across Luton. They arrived at Jedidiah’s base in Hertford and loaded a mountain of bags into the van for delivery. Packed by Jedediah weekly, these
food bags have provided a much-needed lifeline for families in these challenging times: 60 schools across Herts, Beds & Merseyside are now signed
up for a regular bag of food for families in need.
Charity founder, Cynthia Stroud, said “I cannot thank John O’Conner Ground Maintenance enough for stepping up as the charity’s deliveries have got
bigger and bigger. We started small, but we now serve 2300 families (and growing), and we are immensely grateful for local companies who have vans
and manpower to get the bulkier deliveries out in a timely way.”

Don’t forget, we are still running our ‘Refer a Friend’ scheme. For every
friend you refer that is placed in a permanent job with us, we will reward
you with £100 upon commencement of employment, and a further
£100 after successful completion of a six month probation period.
The number of referrals you can make is unlimited.
Since launching the scheme at the start of the year, we’d had 15
successful referrals which have led to full time employment across our
grounds maintenance and arboriculture contracts.
If you have a friend who is interested in working for us, please submit
their CV to your Line Manager.

Well done everyone, such a great charity to support during these difficult times.

It really pays to have friends!

Stonewater Social Value
In November, our team worked in partnership with Stonewater to returf the grass in one of their tenant’s gardens.
Chris Heath, Contract Manager, was contacted by our Client as the
tenant of the property wasn’t satisfied with the quality of turf which was
laid by the builders. Chris attended the property along with our Client
and agreed the works were not finished to a high standard.
Receptionist
Hertfordshire County Council Schools

Resident
The Guinness Partnership

Resident
Hanover Housing

Due to the builders being unable to rectify the problem, Chris offered
to help by volunteering the time of Nick Gould and James Hawes. In
addition, to complete the job, Stonewater funded the materials.

“I just wanted to write a brief note to
compliment you on your staff members that
visit the school.

“Given the current pandemic, the on-site
team did really well. No panic, good
communication and continuous service.

“A quick note to say how delighted my
Mum, and I believe other residents, are
with the new gardeners.

Both Nick and James attended the property and removed the damaged
turf and cleared away all waste from site. They returned the following
day and prepared the ground with topsoil before laying the new turf.

They are all very polite, friendly and have
very good manners and I thought this
should be commented on.

They have been really good in my area
and the queries have been resolved within
a few days.

On completion of the works, Chris commented: “Both Nick and James
have done a fantastic job of relaying the turf for the tenant. The grass was
left in a poor condition by the builders and now the tenants will be able to
enjoy their garden when summer finally comes back around!”

Well done to you and your team.”

A big thank you!”

I understand they have attended a couple
of times but in the last week they have
been and transformed the area around
the complex. I am so pleased that the
change in contractor has been for the
better.”

In Bloom Awards 2020

In August, we were awarded a contract with
a large retail and business park client. They
are one of the worlds largest commercial
real estate services firms and our biggest
corporate contract to date.

Well done to our teams and clients who have received
the awards from the 2020 In Bloom Awards.
Alexandra Park received 3 x Gold Honours and Ventnor
Park on the Isle of Wight received a Silver Gilt Award.

The contract is made up of approximately 70
sites across the Midlands and North East.

In addition, Ryde Town Council won a prestigious award
for its 2020 floral Ryde in Bloom displays through the
town. The ‘Community Recognition Award’ was awarded
in recognition for the real community effort to get tubs
and flower beds in full colour.

The mobilisation has been phased over four
months, with completion due in January
2021. During this time, we’ve so far TUPE’d
over 12 grounds maintenance and cleansing
staff and set up new depot locations.

Due to Lockdown occurring at the height of the planting
season, JOC seasonal workers were unavailable. As a
result, JOC’s on-site team, Ryde Town Council staff, Isle of
Wight Council staff and a small army of local volunteers
worked hard to make sure Ryde had an abundance of
floral displays. One of the displays was designed to thank
the NHS staff for their service throughout 2020.

To deliver the contract, we have a dedicated
Key Account Manager (KAM) who is the first
point of contact for our Client. Our KAM
is supported by five teams of two ground
maintenance operatives (with additional
cleansing staff ), who are based in Newcastle,
Wakefield, Leicester, Birmingham and
Barton-le-Clay.

Cllr Michael Lilley, Mayor of Ryde said: “I am so delighted
that Ryde has won this community recognition award as
it acknowledges that real Ryde community spirit and how
we came together during Covid19. It was so important to
make our Town look special over the Summer for the mental
well-being of residents and to attract tourists for a depleted
summer season. I know there are plans for a really exciting
2021 Ryde in Bloom and a real greening of Ryde”.
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The JOC Employee Awards

Corporate Win

“A Thank You from John”

The second round of the JOC Employee Awards have
taken place, seeing thirteen individuals receiving
recognition for their continuous hard work, dedication
and for going the extra mile for our clients, their
residents, end users or members of the public.
Each employee has been presented with a certificate
in recognition of their hard work and a £20 Amazon
Voucher. Congratulations to all winners!

Lekha Vara (left) & Sarah
Longcroft (right), TV Centre &
Post Office Building

Matt Beaumont, Serco
National Health Cambridge

Neil Goodwin, Westlea

Wayne Grant, NHDC

Susanna Horan, Serco
National Health Cambridge

Wilson Knight (left) & Simon
Goodchild (right), Wycombe
Depot

Karen Brett, Pest Control
Co-Ordinator

Leon Carpenter (right),
Welwyn & Hatfield Cemetery

Perry Grimes (left) & Aidan
Banks (right), NHDC

Andrew Whiteford,
Governhill, Scotland

Colin King, Hanover,
Scotland

Steven Waters, Hanover,
Scotland

Nick Gould, Stonewater

This is a fantastic win for the company and
paves the way for JOC being a recognised
name within the corporate world.

www.johnoconner.co.uk

December 2020

December 2020

www.johnoconner.co.uk
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Green Flag Awards 2020

Announcements

In October this year, over 2000 Green Flags were awarded
up and down the country with 21 John O’Conner sites
being recognised for their high standards.

A big welcome to the following new employees:
Rhys Dixon, Contract Supervisor working alongside
Matt Sharpe.

Since the start of the COVID Pandemic, more and more
of us are using our local green spaces and it makes us
really proud that our teams have been recognised for
their hard work. A full list of our awarded sites are below:
Ally Pally:
Alexandra Palace
Harpenden Town Council:
Harpenden Common
Lydekker Park
Hertsmere Borough Council:
Aberford Park
Fishers Field Nature Reserve
King George Recreation Ground
Mary Forsdyke Garden & Warren Lake
Oakmere Park
Parkfield
Isle of Wight Council:
Northwood Cemetery

Bayley Grimes, Apprentice Administrator, NHDC
Alessia Martorana, Admin and HR Support Apprentice, HQ

Leicester City Council:
Abbey Park and Grounds
Spinney Hill Park
North Hertfordshire District Council:
Howard Park and Gardens
Ivel Springs
Norton Common
Oughtonhead Common
Priory Gardens Royston
St Albans:
Bricket Wood Common
Clarence Park
Hatfield Road Cemetery
Sopwell Nunnery Green Space
Verulamium Park

Congratulations to Martin Currell who has been
promoted to Pest Control Supervisor.
Congratulations to Josh Hardy and his partner,
Shannon, who had their first baby, Arthur, on
Wednesday 23rd September.
Congratulations to Freddie Roche and his partner,
Natasha, who had their first baby, Ava, on Saturday
26th September.

New Contract Wins
Newlon Housing
Grounds Maintenance, North London

Customer Satisfaction in Scotland

Hampshire County Council (Schools Contract)
Grounds Maintenance, Hampshire

In the summer, we were awarded a contract with Hanover Housing, based in and around
Ayrshire and Dumfriesshire. The contract was quickly and successfully mobilised, which is
always a challenge during the growing season.

i-Flair Framework
Grounds Maintenance, Scotland

The sites had been left in a poor state from the previous contractor,
who had been
11/12/2020
Word Search Generator :: Create your own printable word find worksheets @ A to Z Teacher Stuff
terminated from the contract, so our on-site team were set a tough task from the start.
Hertfordshire CC - Non Education Sites
£37.99

SAVE 26%

Grounds
Maintenance,£114.99
Hertfordshire
£69.99

£94.99

Our grounds operatives, Colin King and Steven Waters, faced the challenge head on
and after four months, have dramatically turned the contract around from complaints
to compliments. Their efforts have been recognised by the Client, residents and by our
Regional Manager, Stephen Golder, which has resulted in them being awarded a JOCSAVE 21%
£89.99
£44.99
Employee Award for Best Newcomer and Most Improved.

£69.99

Northampton Partnership Homes
Pest Control, Northampton

SAVE 25%

SAVE 17%

£164.99
West
Midlands Fire£69.99
Stations
Grounds Maintenance, West Midlands

£164.9

A Hanover resident commented: “It gives me great pleasure to pose this praise and
Buckinghamshire Housing
commendation to let you all know what excellent work has been done to Princess Court by
Click here to print this
page without
advertisement
Grounds
Maintenance,
Buckinghamshire
Stevie and Colin. Their outstanding attention to detail today has transformed our weeIf you
court
have a pop-up blocker, disable it or override it by holding the Ctrl button when you click the above link.
into how it was. Please convey to the powers the be at Hanover Housing what an immaculate
Printing tips:
You might find adjusting the page setup on your computer (changing the margins, header/footer,
landscape/portrait
orientation)
will give you a better
printout for some puzzles.
Welwyn
Hatfield
Borough
Council
condition we have been left with today. JOC should be very proud of these
employees who are
OR, you can go back and change your puzzle settings to change the grid size, font size, or reposition the word list to the right or bottom of the puzzle.
Tree
Maintenance,
Welwyn
/
Hatfield
not only first class workers but show an interest in what they do.”
Create a new word search

Christmas Competition!

MAKE YOUR OWN WORKSHEETS ONLINE @ WWW.ATOZTEACHERSTUFF.COM

NAME:_______________________________ DATE:_____________

It’s the festive season and we’re holding
another word search competition!
For your chance to win a £50 ‘The Restaurant
Choice’ voucher, which can be spent in a
selection of popular dining chains across the
UK, send a picture of your completed word
search by January 31st, along with your
name and site to:

M R E
J A W
H V
A

heather.isaacs@johnoconner.co.uk
Previous winner
Congratulations to Ruben Abalo Rodriguez
(Alexandra Palace Contract) who was picked
at random as our 2019 Christmas Word
Search Competition Winner.

Social Media
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