
John O’Conner (GM) Ltd is a grounds 
maintenance company based in 
Welwyn, Hertfordshire, providing 
extensive grounds maintenance and 
landscaping services to both public 
and private sectors throughout the UK. 

John O’Conner has been focused 
on recruiting apprenticeships into 
the business since 2011, six years 
before the Government Levy was 
introduced. Since then, they’ve 
recruited over 76 apprentices, and 
worked in partnership with seven 
colleges in Scotland and right down 
to the Isle of Wight.

Talking about the apprentice 
scheme, Matt O’Conner, Managing 
Director explains: 

“As a family company, we chose 
to recruit apprentice as we believe 
in nurturing and growing our 
own managers and supervisors. 
Apprenticeships allow us to 
support communities and provide 
opportunities for young people, and 
we also offer them to our existing 
staff, which increases key skills in our 
industry.”

Recruitment 
In the beginning, John OConner  
held apprenticeship days which were 
open to people of all backgrounds 
and ages to learn more about the 
apprenticeships they offer and gain 
an insight into the business. Since 
then, the way in which they advertise 
has changed and John O’Conner 
now use a number of platforms 
including their website, Facebook 
and directly with college partners.

Other forms of recruitment for 
apprenticeship placements come 
from within the business. 

Qualifications 
At John O’Conner, as part of the 
apprentice scheme, apprentices 
gain qualifications from Level 2 up 
to Level 5. These apprenticeships 
are available for new and existing 
employees and cover a variety 
of roles including horticulture, 
business administration and human 
resources. 

Matt explains: “Apprenticeships 
provide an effective combination of 
college based and practical learning, 
and apprentices can be nurtured 
with the specific skill sets we require. 
Our clients have been delighted, and 
we continue to include the provision 
of apprentices to support our 
contracts, and by working with our 
clients, together, we can promote our 
apprentice scheme.” 

Awards 
To evidence the success of their 
apprenticeship programmes, John 
O’Conner have been recognised 
within the industry for many 
years which has seen them being 
nominated and winning several 
awards at the National Apprentice 
Awards, Regional Apprentice Awards 
and the biz4Biz Awards. 

Reflecting on these awards, Matt 
says: “Over the years we’ve been 
thrilled to receive numerous awards 
that recognise our apprentice 
programme. Each award we receive is 
a tangible accolade to the continued 
investment we’re making. Each 
apprentice provides John O’Conner 
with a workforce who, when 
supported, give us business-improving 
ideas, innovations and our future 
management pipeline.” 

If you would like to know more about 
apprenticeship programmes at John 
O’Conner, information can be found 
on their website at: 

www.johnoconner.co.uk
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