
Shahzab Ghulam | Business AdministrAtor

the role

Shahzab joined John O’Conner in the summer of 2021 and attends North Herts College, his training provider for his 
apprenticeship placement. He works alongside another apprentice study on the same course, and is supported by 
the Pest Control Manager and four qualified technicians. 

Pest Control Manager, Karen Brett says: “Since starting with us, Shahzab has shown to be a dedicated hard worker and 
member of the team. He’s keen to learn and help out where ever he can and we’re looking forward to seeing where his 
career will take him.” 

JoB role 

Apprenticeship 
compAny & depArtment 

compAny size 

Business AdministrAtor 

level 3 (Focus on pest control) 

John o’conner (Gm), hitchin depot 

circA 500 employees 

Shahzab is based at our depot in Hitchin and acts as the first point of contact 
for our pest control customers. To help Shahzab deliver the best service to our 
customers, he has undertaken a Pest Awareness Course which has enabled him 
to understand and identify the needs of our clients.

“I’m really enjoying the variety involved with my apprenticeship as it makes my 
working day exciting. I’ve learnt many new skills since starting and I’ve enjoyed 
learning my role and about John O’Conner as a business.” 

On a daily basis, tasks for Shahzab include taking a high level of calls, scheduling 
daily jobs for the pest technicians via the in-house software, taking payments 
from customers and balancing his college work. 

Shahzab has taken on the role of Business Administrator really well and he loves 
how diverse the job is with a new challenge every day. He’s embraced the values 
and culture of JOC and he’s looking forward to a long career with the business.

A word oF Advice 
“If anyone is thinking of starting an apprenticeship then I would say go for it! I’ve found it the perfect way to get into the 
industry, learn a range of new skills, gain a qualification and get paid all at the same time. It’s been fantastic.” - Shahzab 
Ghulam


